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Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements
of Certain Officers.

Appointment of Director

On January 13, 2022, the Board of Directors (the “Board”) of Sprinklr, Inc. (the “Company”) increased the size of the Board from eight to nine directors
and, following the recommendation of the Company’s Nominating and Corporate Governance Committee, appointed Eileen Schloss to serve as a member
of the Board, effective January 13, 2022. Ms. Schloss is a Class III director whose term will expire at the Company’s 2024 Annual Meeting of
Stockholders. The Board has determined that Ms. Schloss is “independent” pursuant to the rules of The New York Stock Exchange (“NYSE”) and other
governing laws and applicable regulations. As of the date of this filing, Ms. Schloss has not been appointed to a committee of the Board.

Ms. Schloss, age 68, has served as a Human Capital Operations Advisor to Advent International Corporation since December 2019. Prior to joining
Advent, Ms. Schloss was the Executive Vice President, Human Resources and Real Estate for Medidata Solutions, Inc. from 2012 to March 2017.
Ms. Schloss previously served as Executive Vice President, Human Resources for Rovi Corporation from 2007 to 2012, and as Vice President,
Administration for Caspian Networks, Inc. from 2002 to 2006. Ms. Schloss currently serves on the boards of directors of Alteryx, Inc., where she is chair
of the nominating and corporate governance committee and a member of the compensation committee, and CCC Intelligent Solutions, Inc., where she is
chair of the compensation committee. Ms. Schloss holds a B.S. in Organizational Behavior from the University of San Francisco and an M.S. in
Technology Management from Pepperdine University.

There is no arrangement or understanding between Ms. Schloss and any other person pursuant to which she was selected as a director, and there is no
family relationship between Ms. Schloss and any of the Company’s other directors or executive officers. There are no transactions between Ms. Schloss
and the Company that would be required to be reported under Item 404(a) of Regulation S-K.

As a non-employee director of the Company, Ms. Schloss is eligible to participate in the Company’s compensation arrangements for non-employee
directors, which are described in more detail in the Company’s Non-Employee Director Compensation Policy, filed as Exhibit 10.19 to the Company’s
Registration Statement on Form S-1 (File No. 333-256657), filed with the Securities and Exchange Commission (“SEC”) on May 28, 2021 (the
“Registration Statement”). Under the terms of those arrangements, Ms. Schloss will receive or will be eligible to receive (i) an initial equity award of
restricted stock units (“RSUs”) under the Company’s 2021 Equity Incentive Plan (the “Plan”), valued at $235,000, and (ii) on the date of each annual
stockholder meeting, an annual equity award of RSUs, valued at $235,000, for her service as a member of the Board, in each case based on the closing
price of the Company’s Class A common stock on NYSE as of the respective grant date. Each initial or annual award will vest in full on the first
anniversary of the respective grant, subject to Ms. Schloss’s continued service with the Company through such vesting date.

In connection with Ms. Schloss’s election to the Board, the Company and Ms. Schloss entered into the Company’s standard form of indemnification
agreement, a copy of which was filed as Exhibit 10.9 to the Registration Statement (the “Indemnification Agreement”). The Indemnification Agreement
requires the Company to indemnify Ms. Schloss, to the fullest extent permitted by Delaware law, for certain liabilities to which she may become subject as
a result of her affiliation with the Company.

Executive Officer Changes

On January 13, 2022, the Company announced that Manish Sarin has been appointed to serve as the Company’s Chief Financial Officer, principal
financial officer and principal accounting officer, effective as of January 24, 2022. Mr. Sarin will succeed Christopher Lynch, who has made the decision
to step down from the Chief Financial Officer position, effective as of January 24, 2022, to pursue other opportunities. To assist in the transition to
Mr. Sarin, Mr. Lynch will remain with the Company in an advisory role through July 31, 2022, and then in a consulting role through January 31, 2023.



Prior to joining Sprinklr, Mr. Sarin served as the Chief Financial Officer of Exabeam, Inc. from October 2018 to November2021. Prior to that, Mr. Sarin
served as an Executive Vice President of Finance at Proofpoint, Inc. from October 2012 to September 2018. Earlier in his career, Mr. Sarin advised
technology companies on corporate finance matters while serving at Merrill Lynch and J.P. Morgan. Mr. Sarin holds a degree in Computer Science from
the Indian Institute of Technology (Banaras Hindu University) and an M.B.A. from Columbia Business School.

In connection with Mr. Sarin’s employment, pursuant to the terms of an offer letter (the “Offer Letter”), dated January 12, 2021, between Mr. Sarin and
the Company, Mr. Sarin will receive an initial annual base salary of $440,000 and an annual discretionary bonus with a target amount equal to 90% of his
annual base salary. Mr. Sarin will also be granted an initial equity award of RSUs under the Plan with an aggregate grant date value of $4,000,000 (the
“Initial RSU Award”), based on the trading-day average share price on NYSE for the 30-trading-day period ending on February 10, 2022. The Initial RSU
Award will vest over four years with one-fourth of the total shares subject to the award vesting on March 15, 2023, and thereafter, an additional
one-sixteenth of the total shares subject to the award will vest on each subsequent June 15, September 15, December 15 and March 15(each a “Quarterly
Date”), in each case subject to Mr. Sarin’s continued service with the Company through such vesting date. Mr. Sarin will also be granted RSUs under the
Plan with an aggregate grant date value of $2,000,000 (the “Refresh RSU Award”), based on the trading-day average share price on NYSE for the
30-trading-day period ending on March 10, 2022. The Refresh RSU Award will vest over four years, with one-sixteenth of the total shares subject to the
award vesting on each Quarterly Date following the grant date, in each case subject to Mr. Sarin’s continued service with the Company through such
vesting date.

Pursuant to the Offer Letter, Mr. Sarin is eligible to participate in the employee benefit plans generally available to the Company’s employees and is
subject to customary confidentiality covenants. Mr. Sarin is also entitled to certain severance benefits under the Company’s Severance and Change in
Control Plan (the “Severance Plan”), subject to specific requirements, including signing and not revoking a separation agreement and release of claims. In
the event Mr. Sarin is terminated by the Company outside of the period beginning three months prior to and ending twelve months after a “change in
control” (as defined in the Severance Plan) (such period, the “change in control period”), other than for cause (as generally defined in the Severance Plan),
death or disability, Mr. Sarin will be entitled to (a) cash severance equal to continued base salary payments for nine months, (b) a lump sum pro rata
payment of his target annual bonus for the year of termination and (c) payment of COBRA premiums for up to nine months. In the event Mr. Sarin is
terminated during a change in control period either by the Company other than for cause, death or disability or by the executive officer due to a
constructive termination, Mr. Sarin will be entitled to (a) cash severance equal to continued base salary payments for 12 months, (b) a lump sum payment
equal to 100% of his target annual bonus for the year of termination, (c) acceleration of all of his unvested and outstanding equity awards and (d) payment
of COBRA premiums for up to 12 months.

There is no arrangement or understanding between Mr. Sarin and any other person pursuant to which he was selected as the Company’s Chief Financial
Officer, and there is no family relationship between Mr. Sarin and any of the Company’s other executive officers or directors. Other than with respect to
the Offer Letter, there are no transactions between Mr. Sarin and the Company that would be required to be reported under Item 404(a) of Regulation S-K.

In connection with Mr. Sarin’s appointment as Chief Financial Officer, the Company and Mr. Sarin will enter into the Indemnification Agreement, which
requires the Company to indemnify Mr. Sarin, to the fullest extent permitted by Delaware law, for certain liabilities to which he may become subject as a
result of his affiliation with the Company.

Furthermore, on January 12, 2022, Vivek Kundra, the Company’s Chief Operating Officer, notified the Company of his resignation from such position
with the Company, effective February 12, 2022.

The foregoing description of the Offer Letter does not purport to be complete and is subject to, and qualified in its entirety by, the complete text of the
Offer Letter, a copy of which the Company expects to file with its Annual Report on Form 10-K for the fiscal year ending January 31, 2022, and upon
filing will be incorporated herein by reference.
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Item 7.01. Regulation FD Disclosure.

On January 13, 2022, the Company issued a press release announcing the director and executive changes described above, as well as reaffirming the
Company’s financial guidance for its fiscal fourth quarter and full fiscal year ending January 31, 2022 provided on December 9, 2021. A copy of the press
release is attached hereto as Exhibit 99.1 and is hereby incorporated by reference.

This information is being furnished pursuant to Item 7.01, “Regulation FD Disclosure,” and shall not be deemed “filed” for purposes of Section 18 of the
Securities Exchange Act of 1934, as amended (the “Exchange Act”), or incorporated by reference in any filing under the Securities Act of 1933, as
amended, or the Exchange Act, except as shall be expressly set forth by specific reference in such a filing.

 
Item 9.01 Financial Statements and Exhibits.

(d) Exhibits.
 
Exhibit No.  Description of Exhibits

99.1   Press release, dated January 13, 2022

104   Cover Page Interactive Data File (embedded within the Inline XBRL document)
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the
undersigned hereunto duly authorized.
 

Sprinklr, Inc.

By:  /s/ Daniel Haley
 Daniel Haley
 General Counsel and Corporate Secretary

Dated: January 13, 2022
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Exhibit 99.1

Sprinklr Announces Leadership Changes and Board Appointment;
Affirms Guidance for Q4 and Full Year FY 2022

News Summary:
 

 •  Manish Sarin joins as CFO to position Sprinklr for the next chapter of scale, growth, and efficiency.
 

 •  Eileen Schloss joins the Board of Directors to further Sprinklr’s commitment to its culture and employees.
 

 •  CFO Chris Lynch to support CFO transition before departing; COO Vivek Kundra to depart.
 

 •  Sprinklr reiterates financial guidance for the fourth quarter fiscal 2022 and full year fiscal 2022.

NEW YORK, NY — January 13, 2021 – Sprinklr (NYSE: CXM), the unified customer experience management (Unified-CXM) platform for modern
enterprises, today announced several leadership changes, an appointment to its board of directors, and reiterated financial guidance.

Manish Sarin will join Sprinklr as Chief Financial Officer on January 24, 2022, reporting to Sprinklr Founder, Chairman and CEO, Ragy Thomas.

Manish has more than 20 years’ experience scaling high-growth technology companies. He will help position Sprinklr for the next chapter of scale,
growth, and efficiency. Prior to joining Sprinklr, Manish was the Chief Financial Officer of Exabeam, Inc. from October 2018 to November 2021. Prior to
that, he served as the Executive Vice President of Finance at Proofpoint, Inc. from October 2012 to September 2018. And prior to Proofpoint, he advised
technology companies on corporate finance matters while serving at Merrill Lynch and J.P. Morgan.

Eileen Schloss has been appointed to Sprinklr’s Board of Directors, effective January 13, 2022.

With more than 30 years’ experience, Eileen has led HR for publicly-traded software companies like Medidata and Rovi, as well as Apple. She is a
transformational leader with extensive experience with acquisitions, divestitures, change initiatives, and compensation decisions. She is currently on the
Boards of Directors of Alteryx (NYSE: AYX) and CCC Intelligent Solutions (NYSE: CCCS) and a Human Capital Operations Advisor to Advent
International Corporation, one of the world’s largest private equity investors.

For more information about Sprinklr’s Board of Directors, please visit here.

“I am very excited to have two exceptional global leaders join us to support our next level of growth as a public company. Manish has an excellent track
record scaling high-growth technology companies, and his financial rigor and experience managing shareholder relationships will be an amazing addition
in positioning us for long-term durable growth. And Eileen’s public company experience in HR advising CEOs and boards will help guide us as we
continue to grow our culture so our people can thrive and contribute to building the world’s most loved software company,” said Thomas.

Manish succeeds Chris Lynch, who will transition from the CFO role into an advisory role, effective January 24, 2022. Chris will then transition to a
consulting role beginning on August 1, 2022 and continue through the end of FY23 to ensure a seamless and smooth transition before leaving to pursue
other opportunities. Vivek Kundra, Chief Operating Officer, will leave Sprinklr to pursue a new opportunity effective February 12, 2022.

“Chris and Vivek have had an immeasurable impact on Sprinklr’s success over the last nine and four years, respectively. They joined to help us grow,
scale and prepare Sprinklr for life as a public company. They helped us achieve that and so much more. Their contributions and friendship are cherished
and we wish them well,” said Thomas.

Sprinklr reiterates its financial guidance for the fourth quarter fiscal 2022 and full year fiscal 2022, as provided in a press release issued on December 9,
2021.



About Sprinklr

Sprinklr is a leading enterprise software company for all customer-facing functions. With advanced AI, Sprinklr’s unified customer experience
management (Unified-CXM) platform helps companies deliver human experiences to every customer, every time, across any modern channel.
Headquartered in New York City with employees around the world, Sprinklr works with more than 1,000 of the world’s most valuable enterprises —
global brands like Microsoft, P&G, Samsung and more than 50% of the Fortune 100.

Forward-Looking Statements

This press release contains express and implied “forward-looking statements” within the meaning of the Private Securities Litigation Reform Act of 1995,
including statements regarding the impact that the recent changes to our leadership team and board of directors will have on the growth of our business;
and our financial outlook for the fourth quarter and full year fiscal 2022. In some cases, you can identify forward-looking statements by terms such as
“anticipate,” “believe,” “estimate,” “expect,” “intend,” “may,” “might,” “plan,” “project,” “will,” “would,” “should,” “could,” “can,” “predict,”
“potential,” “target,” “explore,” “continue,” or the negative of these terms, and similar expressions intended to identify forward-looking statements. By
their nature, these statements are subject to numerous uncertainties and risks, including factors beyond our control, that could cause actual results,
performance, or achievement to differ materially and adversely from those anticipated or implied in the statements, including: our rapid growth may not be
indicative of our future growth; our revenue growth rate has fluctuated in prior periods; our ability to achieve or maintain profitability; we derive the
substantial majority of our revenue from subscriptions to our Unified-CXM platform; our ability to manage our growth and organizational change; the
market for Unified-CXM solutions is new and rapidly evolving; our ability to attract new customers in a manner that is cost-effective and assures customer
success; our ability to attract and retain customers to use our products; our ability to drive customer subscription renewals and expand our sales to existing
customers; our ability to effectively develop platform enhancements, introduce new products or keep pace with technological developments; the market in
which we participate is new and rapidly evolving; our ability to compete effectively; our business and growth depend in part on the success of our strategic
relationships with third parties; our ability to develop and maintain successful relationships with partners who provide access to data that enhances our
Unified-CXM platform’s artificial intelligence capabilities; the majority of our customer base consists of large enterprises, and we currently generate a
significant portion of our revenue from a relatively small number of enterprises; our investments in research and development; our ability to expand our
sales and marketing capabilities; our sales cycle with enterprise and international clients can be long and unpredictable; our business and results of
operations may be materially adversely affected by the ongoing COVID-19 pandemic or other similar outbreaks; certain of our results of operations and
financial metrics may be difficult to predict; our ability to maintain data privacy and data security; we rely on third-party data centers and cloud computing
providers; the sufficiency of our cash and cash equivalents to meet our liquidity needs; our ability to comply with modified or new laws and regulations
applying to our business; our ability to successfully enter into new markets and manage our international expansion; the attraction and retention of
qualified employees and key personnel; our ability to effectively manage our growth and future expenses and maintain our corporate culture; our ability to
maintain, protect, and enhance our intellectual property rights; and our ability to successfully defend litigation brought against us. Additional risks and
uncertainties that could cause actual outcomes and results to differ materially from those contemplated by the forward-looking statements are or will be
discussed in our Quarterly Report on Form 10-Q for the quarter ended October 31, 2021, filed with the U.S. Securities and Exchange Commission (“SEC”)
on December 10, 2021, under the caption “Risk Factors”, and in other filings that we make from time to time with the SEC. Forward-looking statements
speak only as of the date the statements are made and are based on information available to Sprinklr at the time those statements are made and/or
management’s good faith belief as of that time with respect to future events. Sprinklr assumes no obligation to update forward-looking statements to reflect
events or circumstances after the date they were made, except as required by law.

Media & Press Contact:

PR@sprinklr.com

Investor Relations Contact:

IR@sprinklr.com
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